Miles & Points Blogs

The Points Guy

Facebook

1.56 million fans

Has Instagram, Twitter, and Pinterest tabs

Has a poll tab - current question is used to gain valuable insights into audience
Most post are short and snappy - link to his blog content

Occasionally goes live with candid videos

The Points Guy
o June 17 at 2:00pm - @

Ain't she a beaut?

Delta's Airbus A350 Finally Makes Its First Appearance

It rolled out of the paint shop this week in its signature blue and red livery.

THEPOINTSGUY.COM

Original videos focus on tips, how tos

Not a lot of curated posts


https://www.facebook.com/thepointsguy/
https://www.facebook.com/thepointsguy/

Instagram

142K followers
Personal - showcasing his travels through photos and videos
Features his team members’ travels

Talks about airlines - good and bad

Teases upcoming blog posts

. thepointsguy Following

thepointsguy What it's like to fly @delta
One 777 JFK-CDG in 9 pictures. Full
review (and comparison against Air
France 777 biz class) to come later this
manth 3

load more comments

ryanbauer Food looks awful, why is that
ice cream mostly melted? Other airlines
serve them in cold dishes so that doesn't
happen.

helenadixson Apart from the melted ice
cream it looks rather cosy!

colmasters @emilydoctor

barrowslh221 Have you taken the ATL
to Joberg Delta first class flight
@thepointsguy ? Wondering how Delta
stacks up to United Polaris?

timlesterdesign Food locks awfull

O Q

1,294 likes

JUNE 6

Posts have a fun, laid-back appeal and get a ton of engagement


https://www.instagram.com/thepointsguy/

Twitter

266K followers

Very similar to Facebook posts
Tweets about every hour

Mainly original comment - does retweet occasionally

Pinterest
6,914 followers
Best Credit Cards, Travel Hacks, Reviews, News, Deal Alerts

The “Points and Miles” board doesn’t have any pins

. thepointsguy Following

thepointsguy Super professional CEQ
headshot +/

load more comments

carbone2994 @veroniguerebeilleau
marinulikm How cool! Miles The best ...
yesivacay Totes adorbs!
ketanga_fitness Love them!

839photo Lreses

fsustu Me too but in Italy
fivetwobeauty_ ..« ¢
celebritypetshotel Best one «! i ¥

michaelkorneiew @amy.smorie

mrsmillblog The dog on the right looks
like the real boss, haha.

thepointsguy @mrsmillblog Indeed-

P Q

2,158 likes

MAY 30

“Best Credit Cards” and “TPG Travel Hacks” have a decent amount of pins - the rest do not


https://twitter.com/thepointsguy
https://www.pinterest.com/thepointsguy/?etslf=4012&eq=the%20points%20guy

The Frugal Travel Guy
Twitter

64.9 followers

Tweets about 3-5 times per day
All link back to blog

Not a ton of engagement
Facebook

73,239 fans

Posts about 3-5 times per day
Very similar to Twitter

No curated content

No custom tabs

One Mile at a Time

Instagram

79.8K followers

Largely images from inside planes - serves as short reviews of planes/airlines
Posts are much more playful, engaging than on Facebook and Twitter
Facebook

48,443 fans

No custom tabs


https://twitter.com/frugaltravelguy
https://www.facebook.com/FrugalTravelGuy
https://www.instagram.com/onemileatatime/
https://www.facebook.com/onemileatatime/

Shares blog content - Focused largely on news and reviews of airplanes/airports
Does have a “best of credit card offers for (month)” feature

Posts every hour

Posts aren’t super engaging - seems very buttoned up

Doesn’t post engaging images

One Mile ata Time
4 Yesterday at 11:03am - &

10 Best Credit Card Offers For June

10 Best Credit Card Offers For June - One Mile at a Time

Here are 10 of the best credit card sign-up bonuses available right now, for those
looking to maximize their points.

ONEMILEATATIME.BOARDINGAREA.COM
Twitter

51.5K followers

Tweets about every hour

Similar to Facebook posts

Doesn’t share other content


https://twitter.com/OneMileataTime

Travel Bloggers

Johnny Jet

Facebook

36,981 fans

Has a “Travel Tip of the Day” feature - shares article from his blog
Shares a few personal photos from travel - features family
Mainly shares articles from his blog

Shares some curated content - articles

Not a very visual page

Posts multiple times per day - not much engagement
Does have a “Sign Up for a Newsletter” tab

Twitter

117K followers

Tweets every hour

Tips, news and personal travel photos - Daily Travel Tips
Much more engaging and visual than Facebook

Runs weekly Twitter chats - #TravelSkills

Instagram

25.8K followers

Showcases his travels

Short and snappy captions


https://www.facebook.com/JohnnyJet747/?ref=br_rs
https://twitter.com/JohnnyJet
https://www.instagram.com/johnnyjet/

Features personal snapshots of his family

Love the candid shots

Intrepid Escape
Twitter

83.7K followers

Highly visual - promote Snapchat and Instagram

Utilize custom hashtag on most posts: #IntrepidEscape

Shares beautiful vacation photos
Shares blog - tips,guides

A lot of photos feature people

& oo  Folow |
a Ronald Reagan Washi... Eolion

johnnyjet I'm so relieved Baby Jack
loves to travel! Here's a pic from our
early morning DCA-LAX flight. #Travel

megbreehl That smile!

leeabbamonte | didn't know you could
fly to LA from DCA...cute pic

nataliediscala @megbreehl . | ‘_. -

johnnyjet @leeabbamonte thanks. You
can on AA, DL (they have flat beds in
first) and Alaska

brfarrell1056 You know you will pay for
his love of travel later. You will gift him
the love of travel but you will miss him
when he goes. My wife and | speak from
experience. But would have it no other
way. Enjoy.

global_adventuress Mini Johnny/Natalie
v

O Q

344 likes


https://twitter.com/intrepidescape

Only tweets about once per day

Facebook

6,713 fans

Has an ‘Email Signup’ tab

Mainly posts photos of destinations - details trips using photos
Focusing on group trips

Occasionally shares an article from blog - top 10 tips
Occasionally shares curated content

Doesn’t post every day

Pinterest

7,960 followers

Has a ton of boards detailing a variety of topics - blogging, travel, inspiration, boards for
traveling to specific locations

Most pins are curated

Doesn’t drive traffic

Instagram

16.1K followers

Details group travels with highly engaging images
Captions provide inside scoop on adventures

Don’t seem to post any videos


https://www.facebook.com/IntrepidEscape
https://www.pinterest.com/intrepidescape/
https://www.instagram.com/intrepidescape/

Travel Dudes - “For Travelers, By Travelers”

Pinterest

11,000 followers

intrepidescape -
’
@ Sahara Desert, Moro... Ftliow

intrepidescape One for the
#BucketList.. Riding camels “#into the
Sahara desert in Morocco, camping &
eating tagine. Our guide Hasan and his
buddies make sure the camels are well
looked after, they look pretty cute
together &

load more comments

steingoesnorth Nice shot! :)
travelling_sponge Beautifully captured

face_the_horizon One for national
geographic . :)

dailyabenteuer A man and his best
friend =&

hungryfortravels I'm dying to do this.
jistudiosphiladelphia Remarkable profile
londaniel Great shot 0%

0 Q

957 likes

Add a comment...

Nice looking Pinterest account with a ton of boards and pins - no “empty” boards

Features a Pinterest showcase

Mainly curated content - some pins link to their original content

Twitter
265K followers
Tweets multiple times per hour

A lot of curated content



https://www.pinterest.com/traveldudes/?etslf=5939&eq=traveld
https://twitter.com/TravelDudes

Utilizes hashtags #Travel #TravelTips

Facebook
122,632 fans
Posts about once per day

Shares curated videos and articles

TRAVEL Traveldudes
DUDES

woee | June 10 at 8:10am - @

Warning: May Result in High Levels of Wanderlust!

30 Of The Most Breathtaking Destinations On Earth
BRE, booking plane tickets,
BUZZFEED.COM

Has a “Newsletter” tab for people to register

Instagram

52.8K followers

Mainly reposting user-generated, highly engaging images


https://www.facebook.com/traveldudes
https://www.instagram.com/travelandleisure/

Popular Travel Sites

Travel + Leisure

Twitter

3.68 Million followers

Tweet multiple times per hour

All tweets go to their site - no curated content
Focus largely on engaging images

Will tweet the same message multiple times - no variation

Travel + Leisure & &Travelleisure - 20h s
These rolled ice cream tacos are dessert masterpieces tandl.me/2sMppnu

Facebook

2,619,467 fans


https://twitter.com/TravelLeisure
https://www.facebook.com/travelandleisure/

Post multiple times each hour
All posts go to their site - no curated content

Combination of original videos and blog content - Focus on helpful posts (trip tips, how-tos,
warnings) along with engaging travel/celebrity news

Posts are generally short and snappy - Just a few words

Travel + Leisure
11 hrs - &

Hmmmm.

Passenger who requested gluten-free meal gets a single
banana — and a fork and knife
Mot guite what he was expecting.

TRAVELAMDLEISURE.COM



Travel + Leisure
Shrs- i

Step 1: Do NOT run away.

P W .
Here’s What to Do If You're Attacked by a Mountain
Lion

File this under; random knowledge you never hope to utilize.

TRAVELAMDLEISURE.COM

il Like @ Comment A Share & Hootlet 8-~
Ow0as Top Comments ™
Pinterest

202,421 followers
Tons of boards - some don’t have any or have few pins

Various types of travel-themed boards as well as tips and holiday-themed boards

Instagram

2.8 followers

Highly engaging images and videos - their feed is pretty mesmerizing


https://www.pinterest.com/TravelLeisure/?etslf=6733&eq=travel%2Bl
https://www.instagram.com/travelandleisure/

Lots of user-generated photos

All original videos and videos make up a large portion of their feed

Posts are short and snappy

travelandleisure Followin
Sagrada Familia 9

travelandleisure Couldn't you stare at
this building all day? &

load more comments

ultrapurecosmetics Amazing place. |
was lucky enough to see it in person!

viviensays @debbeeee @jessly lets go!
It's been 5 years since our eurotrip?!

ross_alborotador @maggie846 weeses

rmelnychyn Have to go back now!
@kyrastevenson @sarah_hux

sabsuri @capital_k_g
angierx74 @emilylaughlin18 oh love this!

malyoung In Barcelona last year... La
Sagrada Familia literally takes your
breath away...

mirewang @jessikachuchu IBISIXTER

120,871 views

5 DAYS AGOD

Add a comment...

This is a simple video with a question - 120,871 views, 671 comments

TravelPulse

Twitter

70.3K followers

All tweets link to their blog content

Images aren’t as engaging as other accounts

Utilize hashtags: #travel #airlines


https://twitter.com/TravelPulse

Facebook

17,427

Have an “Offers” tab where people can redeem travel offers
Have tabs for Twitter, YouTube, Instagram, Pinterest

Post every hour

Not much engagement

Passionpassport

Instagram - excellent example of UCG

842K followers

Encourage people to tag their photos with #passionpassport

All content is user-generated images and stories - get a ton of engagement


https://www.facebook.com/travelpulse/
https://www.instagram.com/passionpassport/

9 passionpassport

Copenhagen, Den... Fallawing

passionpassport "Copenhagen was built
by its people for its people, and what
makes it so unigue is not its architecture
and design, but the way those things are
used by citizens and tourists every
single day. As a Dane, if you love to do
something, you eventually have to ignore
the bad weather and continue in spite of
it. Kayaking along the canal in subzero
temperatures (or waiting on a bridge to
take the perfect photo) might seem
crazy to an outsider, but once you've
learned to live with the weather here, it
starts to seem a lot crazier NOT to."
@viktorsylvester Copenhagen, Denmark
#passionpassport

load more comments
robjamesbird Absolutely stunning!
_catagonzalez Incluso mas lindo de lo

©ca

23,711 likes

MAY 23

Add a comment...

Facebook
17,283
Post multiple times a day - mixture of original content and sharing user photos

Utilize a lot quotes from the blog - travel inspiration

Twitter
14.1K

Tweet several times per day

Utilize travel inspiration quotes

Themed hashtags - #MondayMotivation


https://www.facebook.com/PassionPassport/
https://twitter.com/passionpassport

Pinterest
6,882

Have a ton of boards and pins - seem committed to it but they don’t have a ton of followers (may
generate a lot of clicks though)

Boards like “Travel Inspiration” “Bucket List” “Wanderlust Stories” as well as boards dedicated to
travel tips and advice

Most pins are nice looking but some feel repetitive - most lead to the website, although there is
some curated content

Jetsetter Travel

Pinterest - Top presense

4,180,655 followers

Top brand on Pinterest

Tons of boards filled with pins focusing on travel, escape, jetsetters
Also have boards dedicated to entire cities - Chicago, San Fran, etc.
Pins are engaging and link back to the website

Facebook

272,616 fans

Tabs for Instagram, Pinterest, Twitter

Held a Pinterest contest on a Facebook tab

Post at least once an hour
All original blog content - short, snappy posts

Focus on “top” or “best” lists


https://www.pinterest.com/passionpassport/?etslf=6099&eq=passionpasspo
https://www.pinterest.com/jetsetterphoto/?etslf=3327&eq=jet
https://www.facebook.com/Jetsetter/

Jetsetter
June 18 at 3:30pm - @

You'll never hear the words, "I'm bored."

S vl

9 Best Family Weekend Getaways
They're time-tested and (unlike camping) easy.

WWW.JETSETTER.COM

Not a lot of variety of content or engagement
Twitter

52.7K

Only tweet a few times per day

All blog content with highly-engaging images

Utilize hashtags like #Traveltips #travel


https://twitter.com/Jetsetterdotcom

Jetsetter & @Jetsetterdotcom - Jun 16 v

10 Summer Music Festivals You Can Still Get Tickets To

Don’t seem to get a ton of engagement (retweets, comments, likes)
Instagram

42.7K followers

Some user-generated content but a lot of the images look like stock images

Encourage followers to tag their photos #jetsettering to be featured on their feed

Conde Nast Traveler
Facebook

1,340,070 fans

Post every hour

Largely original content - how-to articles, places to travel, insider secrets


https://www.instagram.com/jetsetterdotcom/
https://www.facebook.com/CondeNastTraveler/

—.. Condé Nast Traveler
Tesader
15 hrs - i

We know you love Bora Bora and the Maldives. Problem is, so does
everyone else. Here's where to go instead:

7 Secret Island Getaways
We know you love Bora Bora and the Maldives. Problem is, so does everyone else.

CHNTRAVELER.COM

Have video playlists - “Why | Travel,” “The One Dish To Eat In...,” and “Take Me There”
Do share some curated content

Have outdated tabs - “Magazine” tab is from 2014; “Upgrades & Extras” tab is blank
Twitter

2.7 million followers

Tweet every hour

Mainly original content - how-tos, best lists, etc.
Have utilized video

Largely broadcast messages but do retweet some


https://twitter.com/CNTraveler

Instagram

393K followers

Mixture of user generated content, their own content and sponsored content (appear to partner
with resorts to showcase their properties)

Pics of vacation spots and inside resorts

Pinterest

219,348 followers

Tons of boards and pins that focus on various cities - best things to do, where to eat, etc.

Pins are engaging and link back to website

Analysis:

Facebook: While some post engaging photos and relevant blog content, there isn’'t a ton of
engagement or interaction with fans. There’s also not a variety of content (mostly links to blog);
there’s also not much relevant use of tabs (some our outdated or don’t provide value to
audience); use of video is lacking for most (with the exception of the big travel sites like Travel +
Leisure)

Twitter: Mainly broadcast their messages (links to blog content); not a lot of engagement or
interaction with audience; lack of use of different content types (no videos, polls, etc.); most
don’t share curated content (relevant articles or even retweeting)

Instagram: Some really good Instagram feeds focusing on sharing candid photos (travel
adventures, family, etc.); A few utilize user-generated content exceptionally well
(@passionapassport) with a custom hashtag in bio encouraging people to share their photos;
some are utilize videos well; most successful - candid photos!

Pinterest: Largely focus on sharing valuable travel content (travel hacks, tips, tips for visiting
certain locations); Most pins go back to website content, although a few sites largely share
curated content. While it's great to have a lot of followers - Pinterest is a visual search engine
and success should be measured based on web traffic and repins.


https://www.instagram.com/condenasttraveller/
https://www.pinterest.com/cntraveler/?etslf=6055&eq=conde

Opportunity: These bloggers/sites are largely treating social as a broadcast engine, which it
isn’t. Our opportunity lies in treating social as a conversation with family/friends. For the most
part, they aren’t engaging much with their audiences. By leveraging the full team and focusing
on engagement, we’ll continue to build a thriving social community.



