
Strategy Overview 

To effectively attract and engage potential veterinary clients, focus your efforts on these 
key channels with content that builds trust, showcases your expertise, and highlights the 
human-animal bond. 

1. Sharing success stories (i.e. pets recoveries after complicated surgeries) 

2. Competition - i.e. posting a photo of their pet doing something fun, and the winner(s) 
receive a voucher towards their services 

3. They could also do a competition, that requires a bit more engagement and target it 
towards people who have rescue pets, ask them to share their pet's story; they could at 
the same time promote local rescues from their area to promote #adoptdontbuy 

4. Sharing videos of vets commenting on the particular condition/illness 

5. Caption this featuring people’s pets! 

6. Quick videos featuring vets showing off your clients 

The key to successful veterinary social content is balancing education with 
entertainment – provide value while showcasing your clinic's personality. Create a 
content calendar that mixes these types of posts, and be consistent with posting 3-5 
times weekly for best results. 

Instagram 
Why it works: Visual platform perfect for sharing pet photos, behind-the-scenes content, and 
educational material. 

Post Breakdown: 

●​ Monday: Patient success story with before/after photos (with permission) 
●​ Wednesday: Educational content (seasonal pet safety tips, common symptoms to watch 

for) 
●​ Friday: Staff spotlight or behind-the-scenes clinic moments 
●​ Weekend: User-generated content from client pets or "Ask the Vet" Q&A stories 

Winning formula: Short educational reels (30-60 seconds) showing common pet health issues 
and solutions are performing exceptionally well right now. 

https://www.facebook.com/hashtag/adoptdontbuy?__eep__=6&__cft__[0]=AZXTiGM7IEinnYKXuuQL3qMn8yJqAWfpZG2Wr4DSwRopdhJHK5AHDuXJHrlQNhXsd50hiIwXi2JMz70fbnHwcU7fbjAbXtDyHLEZK-mhRDBuglcUwe9wk1n4-t6p8-_N9m716r4l5BZEGyZ-3J7Zhfp6nff4lnJJEorYomHYKYPwn-XAkN-8msNrqzFdpC82MKw&__tn__=R]-R


-​ Reels (funny and educational) 
-​ Carousels 
-​ Relatable Memes 

Reels (2 weekly) 
●​ "Day in the Life" Series: 15-second clips showing different staff performing their daily 

tasks. Caption: "Ever wonder what our vet techs do all day? Turns out, a LOT! #VetLife 
#BehindTheScenes" 

●​ Pet Tip Tuesday: Quick 30-second tutorials on practical skills like "How to trim your cat's 
nails without drama" or "The right way to give your dog a pill" with your veterinarians 
demonstrating proper techniques. 

●​ Transformation Reels: Before/after clips of pets recovering from procedures or weight 
loss journeys set to trending music. Caption: "Max is 15 pounds lighter and happier than 
ever! Swipe to see his 6-month journey. #PetWeightLoss #HealthyPet" 

●​ Slow-Motion Exams: Adorable slow-motion clips of puppies and kittens getting gentle 
exams with upbeat music. Caption: "Even routine checkups can be adorable in slow-mo! 
#CutePets #VetVisit" 

Memes (1-2 weekly) 
●​ Veterinary Version of Popular Memes: Use the "Trade Offer" meme format: "We 

receive: your pet for 15 minutes. You receive: peace of mind for a whole year. 
#AnnualCheckup #WorthIt" 

●​ Staff Reactions: "When a client says they've been giving human medication to their pet" 
with appropriate reaction face. Caption: "Please call us before trying home remedies! 
We're here to help. #PetSafety #CallYourVet" 

●​ Pet Parent Truths: "What clients think we do vs. What we actually do" split image 
showing glamorous pet handling vs. reality. Caption: "The not-so-glamorous truth behind 
veterinary medicine! #VetLife #BehindTheScenes" 

●​ Breed-Specific Humor: "Golden Retriever owners be like..." with photos of lint rollers, 
hair everywhere. Caption: "Tag a friend who's constantly covered in pet hair! 
#DogHairDontCare #PetLife" 

Carousels (1-2 weekly) 
●​ Pet Body Language Series: 5-10 slides showing different dog/cat postures and what 

they mean. "Swipe to learn what your cat is really telling you! #PetCommunication 
#CatBehavior" 

●​ Seasonal Hazards Guide: Carousel showing common seasonal dangers (holiday 
plants, summer heat hazards, etc.) with prevention tips for each. Caption: "Summer 



hazards to keep your pet safe from! Save this post for reference. #PetSafety 
#SummerPets" 

●​ Meet the Team: Professional photos of each team member with their pets and fun facts 
about them. Caption: "The faces behind your pet's care! Swipe to meet our amazing 
team. #VetTeam #PetCareHeroes" 

●​ Case Studies (with owner permission): Before, during, and after treatment photos with 
educational captions. "Swipe to see how we removed a sock from Baxter's intestines! 
#VetMedicine #PetSurgery" 

●​ Comparative Anatomy: Carousel showing side-by-side anatomical differences between 
species. Caption: "Ever wondered why cats can jump higher than dogs? Swipe to learn 
about joint differences! #PetAnatomy #VetEducation" 

Special Features 
●​ Pet of the Week Spotlight: Create a branded template for featuring pets that had great 

visits. Caption: "This week's Good Boy Award goes to Max for sitting perfectly still during 
his vaccines! #GoodBoy #BravePet" 

●​ FAQ Fridays: Carousel answering common questions like "Why does my pet need 
bloodwork?" with simple, clear explanations. Caption: "Your top pet health questions 
answered! Save this post for future reference. #PetParent101 #VetFAQ" 

●​ Clinic Tour: "A day in our clinic" series showing different areas and explaining what 
happens in each. Caption: "Ever wondered what's behind those exam room doors? Take 
a tour with us! #VetClinic #BehindTheScenes" 

 

Facebook 
Why it works: Reaches local pet owners, particularly 35+ demographic, and supports 
community building. 

Educational Content (1-2 weekly) 
●​ Medical Myth Monday: "Can cats really drink milk? Today we're busting common pet 

health myths with Dr. Wilson. Comment with myths you'd like us to address next week!" 
●​ Seasonal Alert: "Tick season is here! Swipe through to see: 1) How to check your pet 2) 

What ticks look like 3) Our recommended preventatives. Call us for your pet's protection 
plan." 

●​ Body Part Spotlight: "This week in our anatomy series: The importance of your dog's 
paw pads. Did you know they contain sweat glands? Here's why you shouldn't walk your 
dog on hot pavement (with a temperature guide)." 



Behind-the-Scenes (1 weekly) 
●​ Team Tuesday: "Meet Dr. Rodriguez! She specializes in feline medicine and has 4 

rescue cats at home. Comment with questions about cat health for her to answer in the 
comments." 

●​ Tech Talk: "Ever wonder what that machine does? Today we're showing you our digital 
dental X-ray equipment and how it helps us spot problems before they become painful 
for your pet." 

●​ Day in the Life: "Follow along as we shadow veterinary technician Jamie through a 
typical morning: 7am treatments, 8am surgical prep, 9am dental cleaning..." 

Client Engagement (1-2 weekly) 
●​ Patient of the Week: "Meet Buddy, who came in for his annual wellness exam and was 

a perfect patient! Share a photo of your pet's last visit with us." 
●​ Celebration Saturday: "Congratulations to Bella on being cancer-free for 1 year! Her 

journey included surgery and chemotherapy, but today she's back to chasing squirrels." 
●​ Ask the Vet: "Dr. Thompson is answering questions about pet allergies for 1 hour today 

from 2-3pm. Drop your questions below!" 

Fun and Interactive (1 weekly) 
●​ Caption Contest: "What is this cat thinking? The best caption wins a free nail trim at 

your pet's next visit!" 
●​ Guess the X-ray: "Can you spot what our doctors found on this X-ray? Hint: This patient 

came in for difficulty breathing." 
●​ Seasonal Photo Challenge: "Show us your pet enjoying spring! Share photos of your 

pets smelling flowers, playing in grass, or enjoying the sunshine." 

Practical/Business Posts (1 weekly) 
●​ Service Spotlight: "Did you know we offer at-home euthanasia services? This difficult 

time can be made more peaceful in your pet's familiar environment. Call us to learn 
more." 

●​ New Client Special: "Welcoming new furry friends! First-time clients receive a free 
dental assessment with their comprehensive exam. Tag someone who just adopted a 
pet." 

●​ Reminder: "Heartworm preventative pickup day! We're offering curbside pickup for 
medication refills this Saturday from 9am-1pm. Text us when you arrive." 

Winning formula: Interactive polls and "what would you do" scenarios that invite community 
discussion are generating high engagement. 



TikTok 
Why it works: Reaches younger pet owners and allows veterinary staff to showcase personality 
while educating. 

Post Breakdown: 

●​ Tuesday: Quick pet health tip or myth-busting video 
●​ Thursday: Day-in-the-life content or funny clinic moments 
●​ Weekend: Trending sound/format adapted to veterinary context 

Winning formula: "Vet reacts to" videos addressing viral pet content or debunking harmful pet 
trends are gaining significant traction. 

Content Strategy Tips 
1.​ Create themed content series: "Tuesday Tips," "Wellness Wednesday," "Feline Friday" 
2.​ Leverage AI tools: Use AI to help create consistent, quality graphics and captions 
3.​ Show the human side: Feature staff personalities and their own pets 
4.​ User-generated content: Encourage clients to share photos for features 
5.​ Local relevance: Address seasonal issues specific to your geographic area 

 
Post Ideas 
Pet of the Week 

Feature one of your patients each week with a short story about their visit. Include a fun 
fact about the pet’s personality to humanize the experience and encourage pet owners 
to schedule their own visits. 

Behind-the-Scenes at the Clinic 

Give followers a sneak peek into your day-to-day operations. Show how your team 
preps for surgery, cleans equipment, or unwinds during breaks. This builds trust by 
offering transparency. 

Success Stories 

Share before-and-after images of pets you’ve treated. Explain the procedure, recovery 
process, and outcome. This demonstrates your clinic’s expertise while connecting 
emotionally with pet owners. 

Staff Spotlights 



Introduce members of your veterinary team. Share their background, areas of expertise, 
and a few fun facts about their pets or hobbies. This personalizes your clinic and fosters 
stronger client connections. 

Pet Care Tips 

Offer actionable advice, such as how to brush a cat’s teeth or maintain a dog’s weight. 
Providing practical tips shows your expertise and helps pet owners improve the quality 
of care for their pets at home. 

Common Myths in Veterinary Medicine 

Address and debunk common myths, such as “my pet doesn’t need a check-up 
because they seem healthy.” Educating your audience helps build credibility and 
promotes preventive care. 

Seasonal Care Reminders 

Post about seasonal health concerns like heatstroke in summer or joint pain in winter. 
Tailor your content to the time of year to keep it relevant and timely. 

Special Promotions or Discounts 

Announce discounts on services like dental cleanings or wellness exams. Include a call 
to action encouraging followers to book appointments online. 

Client Testimonials 

Share positive reviews from happy clients. A short, heartfelt review can work wonders in 
building trust and encouraging referrals. 

Adoptable Pet of the Month 

Partner with local shelters to feature an adoptable pet. This not only boosts the visibility 
of pets in need but also shows your clinic’s involvement in the community. 

Vet Q&A Sessions 

Host live or pre-recorded Q&A sessions where your veterinarians answer commonly 
asked pet health questions. These sessions create engagement and position your clinic 
as an authority in pet care. 

Educational Infographics 

https://support.google.com/business/answer/3474122?hl=en


Create visually appealing infographics that explain key topics like the importance of 
vaccinations, pet nutrition, or dental care. These can be shared and saved by your 
followers for future reference. 

Emergency Preparedness Tips 

Provide tips on how to prepare for pet-related emergencies, from first aid kits to what to 
do if a pet is poisoned. This valuable information can potentially save lives and show 
your clinic cares deeply for its patients. 

Holiday-Themed Posts 

Share holiday safety tips (like keeping pets away from toxic foods during Christmas or 
Halloween) or post holiday greetings from your staff. Pet owners love seeing clinics join 
in on festive fun. 

Client Milestones 

Celebrate milestones with your clients, such as a pet’s birthday or the anniversary of 
their adoption. A simple “Happy Birthday, Max!” post can make a client feel valued and 
encourage engagement. 

Pet Trivia and Fun Facts 

Post interesting facts about pets, like “Did you know dogs have a sense of time?” These 
are fun, easily shareable pieces of content that pet owners will enjoy. 

Wellness Wednesdays 

Dedicate one day each week to focus on wellness topics like proper diet, exercise, or 
preventive care. Creating a recurring theme gives your followers something to look 
forward to regularly. 

Behind-the-Scenes of Procedures 

Show safe, sensitive footage of procedures like dental cleanings, explaining each step. 
Educating pet owners on the process can alleviate their anxieties about bringing their 
pets in for similar treatments. 

Pet Memorial Posts 

For clients who’ve lost a beloved pet, offer a space for them to honor their pet’s 
memory. These heartfelt posts provide comfort to grieving pet owners and show that 
your clinic truly cares. 

Pet-Friendly Events and Local Partnerships 



Highlight local events such as pet adoption drives, charity walks, or pet-friendly 
festivals. Collaborating with local businesses or organizations demonstrates your 
community involvement and can attract more foot traffic to your clinic. 
These content ideas not only engage followers but also build your clinic’s reputation as 
a trusted resource for pet care. 

Veterinary TikTok/Reel Content Ideas 

Educational Reel Concepts 

"Red Flag or No Big Deal?" Series 

Short videos showing common pet behaviors/symptoms with expert assessment on whether 
they require immediate attention. 

[Video of dog scooting on floor] 
Caption: Red flag or no big deal? Scooting can indicate anal gland issues or parasites - 
definitely worth a vet visit! #PetHealth #VetTips 

"5 Things" Quick Guides 
[Vet pointing to 5 items one-by-one] 
Caption: 5 human foods that are toxic to cats that might surprise you! #3 is in many 
households! #CatSafety #VetEducation 

"Spot the Signs" Early Detection 
[Split screen showing healthy vs. concerning pet conditions] 
Caption: Can you spot early signs of ear infections? Swipe ➡️ to see what to look for in 
your dog's ears. #PetParent101 #VetAdvice 

Seasonal Hazards Calendar 
[Vet pointing to spring plants/items] 
Caption: March means tulips are blooming - but did you know they're toxic to cats? 
Keep these spring plants away from your curious kitties! #SpringSafety #PetToxins 

Myth Busters 
[Vet dramatically crossing arms with "FALSE" graphic] 
Caption: MYTH: Dogs have clean mouths. FACT: Dog mouths contain bacteria that can 
cause serious infections! Here's why to clean that licked wound... #PetMyths 
#FactCheck 



Funny Reel Concepts 

"What Pet Owners Say vs. What Vets Hear" 
[Split screen dialogue between pet owner and vet's mental translation] 
Caption: When clients say "he's just a little chunky" vs. what we're thinking 😂 #VetLife 
#PetOwnerTranslations 

"If Pets Could Talk" Series 
[Staff member dubbing voice over pet in exam room] 
Caption: If cats could talk during nail trims... 🙀 #VetHumor #CatAttitude 

"Dramatic Reenactment" 
[Staff dramatically reenacting how pets actually behaved vs. owner's description] 
Caption: "My dog is ALWAYS so calm at home" 🐶 The reality: #PetParentDelusions 
#VetClinicReality 

"Things Vets Never Say" 
[Staff sarcastically delivering lines vets would never actually say] 
Caption: "Please bring in your pet's stool sample in your bare hands" and other things 
vets DEFINITELY never say 😂 #VetHumor #PleaseNo 

Trending Format Adaptations 

"It's Corn" / Popular Song Parodies 
[Vet examining pet teeth to "It's Corn" audio] 
Caption: It's plaque! A big lump with lots of bacteria! I can't imagine a more dangerous 
thing! 🦷 #DentalHealth #ItsPlaque 

Pet POV 
[Camera from pet perspective during exam with humorous voiceover] 
Caption: POV: You're the cat who managed to hide all symptoms until 5 minutes before 
the vet appointment #CatLogic #VetVisit 

"Things That Just Make Sense" in a Vet Clinic 
[Walking through clinic pointing at clever organization/solutions] 
Caption: Things in our vet clinic that just make sense... #4 has saved us countless 
times! #ClinicHacks #VetLife 

"Green/Red Flag" Pet Owner Edition 



[Vet holding green flag] "Brings separate carriers for each cat" 
[Vet holding red flag] "Says their pet 'never bites' while it's growling" 
Caption: Green and red flags at the vet clinic! What would you add? #PetOwnerFlags 
#VetVisits 

"Normal/Veterinarian" Comparison 
[Split screen showing normal person vs. vet reaction to situations] 
Caption: Normal people vs. veterinarians when they see a dog pooping at the park 🔍 
#VetLife #AlwaysOnDuty 
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